
Accounts Load* Accounts Load* Accounts Load*

Switching 4,738 4,772 3,467 1,435,522 8,205 1,440,294

GEA Participants 0 0 0 0 0 0

Eligible 297,337 399,433 23,999 1,624,122 321,336 2,023,555

% Switching 1.6% 1.2% 14.4% 88.4% 2.6% 71.2%

Switching 13,205 23,871 7,780 855,205 20,985 879,076

GEA Participants 0 0 0

Eligible 554,058 1,233,417 7,794 1,140,254 561,852 2,373,671

% Switching 2.4% 1.9% 99.8% 75.0% 3.7% 37.0%

Switching 39,747 57,615 23,772 2,181,345 69,016 2,238,960

GEA Participants 0 0 0 0 0 0

Eligible 1,773,783 3,058,899 166,059 3,422,942 1,921,347 6,481,841

% Switching 2.2% 1.9% 14.3% 63.7% 3.6% 34.5%

Switching 10,809 14,179 4,982 1,655,140 15,791 1,669,319

GEA Participants 0 0 0 0 0 0

Eligible 401,827 589,688 27,791 2,160,641 429,618 2,750,329

% Switching 2.7% 2.4% 17.9% 76.6% 3.7% 60.7%

Switching 68,499 100,437 40,001 6,127,212 113,997 6,227,649

GEA Participants 0 0 0 0 0 0

Eligible 3,027,005 5,281,437 225,643 8,347,959 3,234,153 13,629,396

% Switching 2.3% 1.9% 17.7% 73.4% 3.5% 45.7%

*In Dtherms
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